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Dear Parent/Carer
As a result of governmental guidance in relation to the Covid-19 outbreak, we have been directed to
temporarily shut Burnley High School for the safety of all of our students and staff, as well as their families
and the local community. At this point in time we have no guidance as to when we will be directed to reopen.
However, we take our responsibility as educators very seriously and as such, have provided work for each
individual class, planned by their own teacher, for them to complete during this time. This work will be
updated weekly for as long as we are directed to remain closed.
Therefore, at the start of every school week, EVERY child who attends Burnley High School needs to follow
the links on the Burnley High School website. The school website is www.burnleyhighschool.co.uk and if
you click on the Pupil Zone tab at the top of the webpage, then the Home Zone button, you will be able to
click on each subject, each year group and then your child’s teacher, where you will be able to find the
work set for that week. Alternatively, you can type this link to take you directly to the Home Zone page:
https://burnleyhighschool.co.uk/home-zone/
The majority of the work being set is through an online platform called Seneca Learning, but some work is
being set via Show My Homework. These online platforms only require access to the internet and can be
accessed via a mobile telephone, tablet, laptop or computer. It is vital that students access their learning
during this time, and the amount of work set by a member of staff each week correlates to the number of
hours that students would study that subject. For example, if your child had 5 hours of Science a week, they
will be set work that should take approximately 5 hours to complete. Should you have any technical
problems with Seneca Learning, please use this link to support you:
https://help.senecalearning.com/en/collections/1434432-parent-faqs. If you encounter any issues with
Show My Homework, please visit this link: https://help.teamsatchel.com/en/collections/1695420-parents.
Should you continue to have technical issues, please e-mail this address: ITHelp@burnley-cs.org
This e-mail address will be checked during school hours and e-mails will be responded to as soon as
possible by Mr Scott, our IT technician. Please only e-mail this address if you have checked the above help
pages first to ensure enquiries are prioritised and responded to in a timely manner.
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